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Signature Standings: Third Quarter Trophy Results!

Whoop! And Again...And Again....And Again...... Congrats
Matt and team!

Enjoy that Trophy one more time!

Freeport Best Western 94% 39 listened and 40 COD
Rockland Hampton Inn 91 % 32 calls listened and 74 COD_
Bath Hampton Inn 87 % 43 calls listened and 27 COD

Six South St 86 % 86 calls listened and 26 COD

Rockport Inn & Suites 80 % 110 calls listened and 5 COD

Homewood Suites Scarborough 64 % 6 calls listened and 3
(o{0)))

Note worthy recognition most improved quarterly results:

**+*%Six South St from 78 to 85
*#**Bath Hampton Inn from 82 to 86!!
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MCHG In Our Communities
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Larry Hahn, GM of Gilford
TownePlace Suites with their

vy _
% Augusta, dealing

with an

overflowing sink

after cleaning

up from a thank

you lobster bake

for their top
The Exeter Fairfield staff
created a Scarecrow that was
on display on Saturday,
October 15, in Swasey Park
for the "Exeter Fall Festival!"

At Hampton Inn Rockland, ME, We’ve got Hamptonality! The Bath Hampton Inn Housekeeping Team

“Catch me at my best” was kicked  [RASSHEY eR=Rlelte iy RN

off beginning June 1st and ended are making elephants, Matthew

August 31. Ella Smith was our makes the swan, Steph makes

overall winner for all 3 months. the dog and Rosy makes the

Also recognized for going above turtle! Pictured: Erin’s elephant
and Steph’s dog!
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What Our Guests Are Saying!

Bath Hampton Inn: “The desk staff

and other staff we interacted with m, OIS
were friendly, knowledgeable, and Tals o D
willing to help in any way possible. 'i‘ C
They stood out above all other hotel e

staff we interacted with on our recent
12 day trip. Please commend them for
their level of service. Thanks!”

“We Stumbled upon the hotel by
accident, it was the best accident we
had. The room and view was
beautiful! We will be back to

stay again in the future.”

No words
needed
here!

ookies of

% thanks from

' a long-term

guest at
Fairfield Inn
Exeter!

Roseanne Aspesi, of Rockport Inn
& Suites, and her husband, JD,
welcome Emma Hope born
August 29t at 8:32pm weighing in
at 7lbs 6 ozs and 18.5”

Jennie Estrada, of Rockport Inn &
Suites, and her husband Jose,
welcome Adrian Josef born
August 16t weighing in at a
mean 6lbs 14 ozs and 20 inches
long.

&
|

Congratulations to Dawn
Caruthers, Fairfield Inn
Brunswick, on becoming

%awn Hopkins recently !
4

Congratulations to oW
Fairfield Inn
Exeter on
celebrating their
2nd Birthday!

Both moms are healthy
and both babies are
doing great & keeping
their parents up all
hours of the night!!

4 Pictured clockwise
“‘:j‘ left to right:
Stacy, Robin,
Beverly, Sherry,
Michelle & Tarina.

10/8/2011!
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Six South St Hotel: “Your hotel was
perfect! I travel quite a bit around the US
and stay at Ritz Carltons or Hilton, Marriott
or Starwood. I chose Six South St Hotel
because I have stayed at the Hanover Inn in
the past and their rooms are in dire need of
upgrading and are terribly overpriced for
the quality. Your hotel was spotlessly clean,
the staff was top notch— welcoming,
professional and friendly. As a solo female
guest, I never felt awkward or unsafe. I had
a lovely dinner while watching the Red Sox
die a slow death. The bartender was doing
double duty as barkeep and waiter, and his
attention to me as a diner was just right.
Overall, I'd give your property 4 stars and
would recommend it in a heartbeat. I will
be back!”

Congratulations
to Bob & Lydia
Morgan, Gilford
TownePlace
Suites, on the
renewal of
their vows!

e -
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g Congratulations to Bill Roman, *
Head of Maintenance at
Hampton Inn Rockland! is

He became a Great-Grandfather i
again!!! <)
x
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Wedding bells are ringing at South Portland Courtyard!
Congratulations to

Stefanie Berube, who works at the front desk, was married to
Christopher Kelly on 10/15/2011!

Khadijo Adan, who works in housekeeping, was married to
Abdihikim Shiff Aduw on 10/9/2011!

Mike Foster, who works in the kitchen,
was married to Julia Warden on

7



Fairfield Inn &
Suites Exeter had
a celebrity in the

house this last
week in October?

Eddie Brigati from
"The Rascals" a
popular band in
the 1960's. They
had a few songs
you might know:
"Croovin" and
"Cood Lovin?"

The Sales Side, by Kevin Pagnano
Budget Time

It’s that time of year when GMs go into hiding as they prepare
the budget. Your input and role as the Hotel’s Salesperson is
going to be the key to success in 2012 What will you do to
help achieve all your goals for 2012? How will you improve
your skills to be better than |ast year? You need to do your
own personal salesperson “budget”. It has nothing to do with
cash, but everything to do with investment. Go through the
same process as the GMs are. They are carefully evaluating
many variables to figure out how they will achieve financial
success for the hotel. They reflect on the past and learn from
the mistakes in pricing, restrictions and expenses. Even better,
they remember what made them succeed and build on it.
You should spend some time over the next few weeks
evaluating, planning and then writing your own “budget” for
Sales Success in 2012, How are you going to spend your time
better in 2012? What distractions take you mentally out of the
game during the day? Who can help you achieve greater
Success? Having a plan (budget) is the first step in achieving
greater success. Let’s go be successfuyl!

X
N/




‘l 1@ PPy
1919X—UB[ON] BULE],
AM )- & vl [RRERLE
130door J—Jerewrury Yoy I919XH—NBIW07) UIqOY
‘ @ 0¢ 6 8¢ Lz
2JB[JOUMO],
piojro—ioykeJ, uyof
uvorduwrey pref1mon) POOMIWOL] B[ JOUMO], pref1nor) puepio ‘S
PUERPOY—XO0,] d[uuy joSueg—ISIE U  UYSnoroqredg—iojAeg esry projro—uediue udrey| —uosdwoy ], sueyg
9 k74 44 174 c 124 0c
uuy
1odspPOY—SITH A
pref1mon) nog nog 9JB[JOUMO],
PUE[IO] 'S—OSNE] SIALL], XIS—Iuroureq Auoyiuy xig—uoidwoy] umeq  pIOJIO)—AuSe[H ueAq
6l 8l Zl 91 17 ¥l €l
PPy
1910X{{—I9N0g duueof
pref1mor) puepiod 'g yinog Py POOMIWOL Y3noIoqIesg Inog
—9150,] [9BYDTIAl xig—oudeiuoeT sowe[  PIsunIg—spIe[) ke —I1e1o9] dudjof XIS—PpuUe[oJ Umeyg
cl 1y 0/ 6 8 V4 9
-
E
N
pref13no7) puepiod ‘g pref13no7) puepiod ‘g
—UeYIIYN SEWOYT, —xne10083(J Aaxp5of
PRy PPRYITe uul prefimon Ny
Yommsunig—sjre) TupAg I0)OXH—UONIH esoy 130doo1,J—3[oII0 T, BULT, JoSueg—uewSury Ayresy
s 4 12 4 /




pref1non)
puepIod ‘S—oudaIr) uosef

pref1inon) PRyE,] 20R[[OUMO], uuy
pUepIOJ ‘S—UIqqIIo) [NeJ eIsndny—s31003g wif projrO—ueSioy eIpAT  130doorj—uosidfyef Aoexy,
Le 14 Ll 9C (74
PPRYITe ooy
1919X{—931095) S[0DIN 130dypoy—spreysry uyof
pewre,] 20E[JOUMO], uvordwrey POOMOWO] 3NOFOqTEdS pref1inon)
vISNSNY—XI[3,] SPYSTY PIOIIH—UOUU T IIULD) Peg—arueureisng Aquyy —UapezueqIoys) eirg J08UL—[IONL O oY
4 4 0c 6l 81
PIRYITE,] 199X 1rewg Aury
uvordurey Inog
pueppPoy—s3uro) epury x1g—uosduwoy ], euensIIsy
uuy uvordurey Peye,] 20B[JIUMO], proware,
10dypoy—ourarzuy ASSIy U PO —USY3)ax I, wif vISNSny—3Fe[) LULL], PIOJ[IOH—SI[IEYD) BSSIIO))  YIIMSUNIG—W[OYSIYT) JOTY
Ll 91 7 tl £l Zl 1y
YInog XIg-weyluers) saure[ DB[JAUMO],
INOG XIG—OU01G PIEMOE] PIOJ[IO—I33 ey UNSIIY POOMIWOL
PIRYITE,] YOIMsUNIg 20B[JAUMO], uvordwey prefimor)  ySnoroqieog—iPmod d0Ko( uordwier] pueppoy
—alue|J v epudig prOIIO—34D) 1§ Adxgyof Peg—AIdYe] AIYNEN J08ueg—saaern) Aespury  uu] 130doos,]—Adren) ILSI —AaAeag armren)
0! 6 8 A 9 g t




